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QUALITY POLICY

FREIGHT MASTERS LLC is a leading International Transport and logistics service provider with its own
fleet of trucks, trailers, cranes and associated equipment. The services are provided not just within
Azerbaijan Republic but include Georgia, Kazakhstan and in the UK and Europe.

To generate continual growth and profitability of our business, the services provided by the Company have
to be of a consistently high quality. This shall be achieved by satisfying expectations of our customers as to
performance, cost, reliability and safety in compliance with contractual terms and conditions and applicable
legal and regulatory requirements.

The Management is committed to the requirements of the Quality Management System and to continual
improvement of its effectiveness. The system is mandatory at all levels of the Company and all managers
and employees alike are responsible for implementing it on daily basis.

The system shall be revised to ensure it is relevant to the operations and specific local requirements
applicable to the Company.

The Management have established Quality Objectives, including those needed to meet customer
requirements for our services, at relevant functions and levels of the Company. The objectives are
measurable and consistent with this policy.

The policy and the quality objectives is periodically reviewed for continuing suitability at management review
meetings.

The ultimate responsibility is with the Director whose Management Representatives have the full authority
and responsibility for all matters concerning the system and who shall report directly to the Director.

This Policy and its revisions shall be communicated to all employees within the Company, and Managers
will ensure it is understood.
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